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Audit Details
Sedex Company
Reference:
(only available on Sedex System)

ZC5000007193 Sedex Site Reference:
(only available on Sedex System)

ZS1000007491

Business name (Company
name):

Aniger Footwear Supplies and Enterprises Ltda.

Site name: Aniger Footwear Supplies and Enterprises Ltda.
Site address: Rua Geraldo Bizarria de

Carvalho, Nº 22 A, Bairro
Polo Calçadista,
Quixeramobim - CE
N/A
QUIXERAMOBIM
63800-000
BR

Country: BR

Site contact and job title: Francisco Gerson da Rocha / EHS Manager
Site phone: Site e-mail: kaio.silva@aniger.com.br
SMETA Audit Pillars: Labour

Standards
Health and
Safety (plus
Environment
2-Pillar)

Environment
4-pillar

Business
Ethics

Date of Audit: 2023-08-22

Audit Company Name:
Intertek Brazil

Audit Conducted By
Affiliate Audit
Company

Purchaser Retailer

Brand owner NGO Trade Union

Multi-stakeholder Combined Audit (select all that apply)



Sedex Audit Reference:    SMETA Corrective Action Plan Report (CAPR) Version 6.1 

Audit Content: 

(1) A SMETA audit was conducted which included some or all of Labour Standards, Health &
Safety, Environment and Business Ethics. The SMETA Best Practice Version 6.1 (March 2019)
was applied. The scope of workers included all types at the site e.g. direct employees,
agency workers, workers employed by service providers and workers provided by other
contractors. Any deviations from the SMETA Methodology are stated (with reasons for
deviation) in the SMETA Declaration.

(2) The audit scope was against the following reference documents
2-Pillar SMETA Audit
• ETI Base Code
• SMETA Additions

• Universal rights covering UNGP
• Management systems and code implementation,
• Responsible Recruitment
• Entitlement to Work & Immigration,
• Sub-Contracting and Home working,

4-Pillar SMETA
• 2-Pillar requirements plus
• Additional Pillar assessment of Environment
• Additional Pillar assessment of Business Ethics
• The Customer’s Supplier Code (Appendix 1)

(3) Where appropriate non-compliances were raised against the ETI code / SMETA Additions
& local law and recorded as non-compliances on both the audit report, CAPR and on
Sedex.

(4) Any Non-Compliance against customer code shall not be uploaded to Sedex. However,
in the CAPR these ‘Variances in compliance between ETI code / SMETA Additions/ local
law and customer code’ shall be noted in the observations section of the CAPR.
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SMETA Declaration
 
I declare that the audit underpinning the following report was conducted in accordance with SMETA Best Practice
Guidance and SMETA Measurement Criteria.
 

 

Note: The focus of this ethical audit is on the ETI Base Code and local law. The additional elements will not be
audited in such depth or scope, but the audit process will still highlight any specific issues.
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(1) Where appropriate non-compliances were raised against the ETI code / SMETA Additions & local law
and recorded as non-compliances on both the audit report, CAPR and on Sedex.

(2) Any Non-Compliance against customer code alone shall not be uploaded to Sedex. However, in the
CAPR these ‘Variances in compliance between ETI code / SMETA Additions/ local law and customer
code’ shall be noted in the observations section of the CAPR.

Auditor Team
Lead Auditor: Rodrigo Borba APSCA Number: 21701384
Additional
Auditors:
Date of
declaration:

2023-08-25

Site Representation
Full Name: Francisco Gerson da Rocha
Title: EHS Manager
Date of
declaration:

2023-08-25

Comments:
Any exceptions to this must be recorded here (e.g. different sample size):
Sampled wage records from the past 5 months were provided for review (5 months only since the operation for digital thermometer just
started last Sep 2020).
The audit took 2.0 man-days (9AM-6PM per day). Audit time was extended until 8PM due to the extent of documentation; this was agreed
upon with the factory representatives



Summary of Findings
 

 
Local Law Issues
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Issue

(please click on the issue title to go direct to the
appropriate audit results by clause)

Area of
Non–Conformity Number of issues Findings

ETI Local
Law NC Obs GE

0A - Universal rights covering UNGP 0 0 0
0B - Management systems and code

implementation 0 0 0

1 - Freely chosen employment 0 0 0
2 - Freedom of association and right to

collective bargaining are respected 2.1 §1 1 0 0 NC - 2ffb1352-41e2-411e-
aa85-faadaf4078f3

3 - Working conditions are safe and
hygienic 3.1 §2 1 0 0 NC - 838b69a9-756f-483a-

b066-87094b01ae8c

4 - Child labour shall not be used 0 0 0
5 - Living wages are paid 0 0 0

6 - Working hours are not excessive 0 0 0
7 - No discrimination is practiced 0 0 0

8 - Regular employment is provided 0 0 0
8A - Subcontracting and homeworking 0 0 0
9 - No harsh or inhumane treatment is

allowed 0 0 0

10A - Entitlement to work and immigration 0 0 0
10B2 - Environment 2–pillar 0 0 0
10B4 - Environment 4–pillar 0 0 0

10C - Business ethics 4-pillar 0 0 0

Issue Description
§1 In accordance with Brazilian Constitution, Article 7. The rights of urban and rural

workers, in addition to others aimed at improving their social condition, are: XXVI -
recognition of collective bargaining agreements and conventions. /   De acordo com
a Constituição Federal, Art. 7º. São direitos dos trabalhadores urbanos e rurais,
além de outros que visem à melhoria de sua condição social: XXVI -
reconhecimento das convenções e acordos coletivos de trabalho.

§2 In accordance with Minter Ordinance No. 124, of 20.08.1980, II - Every deposit
designed or built above ground level, to receive potentially polluting liquids, must be
protected, within the necessary safety standards, and tanks, bulwarks, underground
silos, barriers or other containment devices, with the capacity and purpose of
receiving and storing polluting liquid spills from production or storage processes. /
De acordo com a Portaria Minter nº 124, de 20/08/1980, II - Todo depósito
projetado ou construído acima do nível do solo, para receber líquidos
potencialmente poluentes, deverá ser protegido, dentro das necessárias normas de
segurança devendo ser construídos, para tanto, tanques, amuradas, silos
subterrâneos, barreiras ou outros dispositivos de contenção, com a capacidade e a
finalidade de receber e guardar os derrames de líquidos poluentes, provenientes
dos processos produtivos ou de armazenagem.
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Site Details
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Site Details
Company Name Aniger Footwear Supplies and Enterprises Ltda.
Site Name Aniger Footwear Supplies and Enterprises Ltda.
GPS location
(if available)

GPS Address: Not informed
Coordinates: 5°11'3.56"S / 39°17'13.63"O

Applicable business and other legally
required licence numbers and documents,
for example, business license number,
liability insurance, any other required
government inspections

Municipal license No. 430, issued by the Quixeramobim City Hall,
valid until September 21, 2023. Fire Department License (CLCB)
No. 347231, valid until August 11, 2025 - Area: 5,924.55 sqm. Fire
Department License (CLCB) No. 285850, valid until May 19, 2024 -
Area: 10.722,6 sqm. Fire Department License (CLCB) No. 382153,
valid until April 19, 2026 - Area: 4.499,96 sqm. Environmental
License No. 003/2022, issued by the Quixeramobim City Hall
(AMAQUI), valid until November 11, 2023. Health Surveillance
License of the Factory No. 261/2022, issued by the Quixeramobim
City Hal, valid until September / 2023. Federal Police License for
hazardous chemical products No. 2019-00525317, valid until
December 14, 2023.

Products/Activities at site, for example,
garment manufacture, electricals, toys,
grower, cutting, sewing, packing etc

Facility produces shoes.

Site description:
(Include size, location, and age of site. Also,
include structure and number of buildings)

Aniger is located in Quixeramobim city, State of Ceará. Visible
structural integrity is good. The company was founded in 1996 and
operates in a built area of 21,147.11 square meters, where are
located 18 buildings with following activities: lobby, administrative,
rubber preparation, warehouse, place for meal, bathrooms,
chemicals room, maintenance, boilers and solid waste plant. The
total area is 380,000.00 square meters.

Structure and number of buildings Building Name: General
Floor Description Remark
1 Lobby,

administrative,
rubber preparation,
warehouse, place for
meal, bathrooms,
chemicals room,
maintenance, boilers
and solid waste
plant.

18 buildings

Visible structural integrity issues (large
cracks) observed?

Yes No

Please give details:
No visible integrity issues.

Does the site have a structural engineer
evaluation?

Yes No

Please give details:
Municipal license No. 430, issued by the Quixeramobim City Hall,
valid until September 21, 2023.
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Site function  Agent  Factory
Processing/Manufacturer

 Finished Product Supplier  Grower
 Homeworker  Labour Provider
 Pack house  Primary Producer
 Service Provider  Sub-contractor

Months of peak season September to November
Process overview Facility produces shoes.
What form of worker representation is there
on site?

 Union  Worker Commitee
 Other  None

Please give details: Health and Safety Committee
Is there any night production work at the
site?

Yes No

Are there any on site provided worker
accommodation buildings

Yes No

Please give details:

Are there any off site provided worker
accommodation buildings

Yes No

Please give details:

Were all site provided accommodation
buildings included in this audit

Yes No

Please give details:
Not Applicabe
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Audit Parameters
Time in and time out Day 1

In 08:30
Out 17:00

Day 2
In 08:30
Out 17:00

Day 3
In 08:30
Out 17:00

Day 4
In 08:00
Out 10:30

Audit type: FULL_INITIAL
Was the audit announced? ANNOUNCED
Was the Sedex SAQ available for review? Yes
Any conflicting information SAQ/Pre-Audit Info to Audit
findings?

No

Who signed and agreed CAPR Francisco Gerson da Rocha / EHS Manager
Is further information available No
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Audit attendance Management Worker Representatives
Senior management Worker Committee

representatives
Union representatives

A: Present at the opening
meeting?

Yes No No

B: Present at the audit? Yes Yes No
C: Present at the closing
meeting?

Yes No No

Reason for absence at the
opening meeting

Workers are not members of a union.

Reason for absence during the
audit

Workers are not members of a union.

Reason for absence at the
closing meeting

Workers are not members of a union.



Worker Analysis
 
The term "migrant worker" refers to a person who is engaged or has been engaged in a remunerated activity in a country of which they are not

a national or permanent resident or has purposely migrated on a temporary basis to another in-country region to seek and engage in a

remunerated activity.
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Worker Analysis
Local

Permanent Temporary Agency

Migrant*
Permanent Temporary Agency

Home
workers Total

Worker
numbers –
male

550 0 0 0 0 0 0 550

Worker
numbers –
female

127 0 0 0 0 0 0 127

Total 677 0 0 0 0 0 0 677
Number of
Workers
interviewed –
male

31 0 0 0 0 0 0 31

Number of
Workers
interviewed –
female

11 0 0 0 0 0 0 11

Total –
interviewed
sample size

42 0 0 0 0 0 0 42
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Nationalities Structure
Nationality of Management Brazilian
Please list the nationalities of all workers,
with the three most common nationalities
listed first.

Nationaility 1: BRAZILIAN approx %: 100%

Was this list completed during peak
season?

Yes No

Please give details:

Worker remuneration Workers on piece rate: 0%
Paid hourly: 0%
Salaried: 100%

Payment cycle Paid daily: 0%
Paid weekly: 0%
Paid monthly: 100%
Other: 0%
Details for other: Not Applicable
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Worker Interview Summary
Were workers aware of the audit? Yes No
Were workers aware of the code? Yes No
Number of group interviews: 6 groups of 5
Number of individual interviews: Male: 6 Female: 6
All groups of workers are included in the
scope of this audit such as; Direct
employees, Casual and agency workers,
Workers employed by service providers
such as security and catering staff as well
as workers supplied by other contractors.

Yes No

Please give details:

Interviews were done in private and the
confidentiality of the interview process was
communicated to the workers?

Yes No

In general, what was the attitude of the
workers towards their workplace?

 Favorable  Non-favourable  Indifferent

What was the most common worker
complaint?

Poor uniform condition.

What did the workers like the most about
working at this site?

The good relationship with workers and managers, the payment on
time and the company care with employee’s safety.

Any additional comment(s) regarding
interviews:

42 workers were selected for interview. The auditor interviewed 31
male employees and 11 female employees. The sample was
drawn from the Production Department's Population.

Attitude of workers to hours worked: Good
Is there any worker survey information
available?

Yes No

Please give details:
Annual Survey
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Attitude of workers:
The workers were assured of confidentiality and they spoke freely of their views of the factory. All workers said
they were satisfied with their employment at the factory. They felt free to leave this employer and understood the
notice period required. They had good relationships with their supervisors and managers who treated them with
respect. Payment is performed on date. The auditor did not identify any serious/suspicious situation.
Attitude of worker’s committee/union reps:
Good
Attitude of managers:
The managers were proactive and helpful during the whole audit process. There are no negative points.
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0A - Universal Rights covering UNGP
[Summary of Findings]

0A: Compliance Requirements
0.A.1 Businesses should have a policy, endorsed at the highest level, covering human rights impacts and issues,
and ensure it is communicated to all appropriate parties, including its own suppliers.
0.A.2 Businesses should have a designated person responsible for implementing standards concerning Human
rights
0.A.3 Businesses shall identify their stakeholders and salient issues.
0.A.4 Businesses shall measure their direct, indirect, and potential impacts on stakeholders (rights holders)
human rights.
0.A.5 Where businesses have an adverse impact on human rights within any of their stakeholders, they shall
address these issues and enable effective remediation.
0.A.6 Businesses shall have a transparent system in place for confidentially reporting, and dealing with human
rights impacts without fear of reprisals towards the reporter. Note for auditors and readers. This is not a full
Human Rights Assessment, but instead a check on the business’s implementation of processes to meet their
Universal rights covering UNGP responsibilities.

Current Systems and Evidence Examined
To complete ‘current systems’ Auditors examine policies and written procedures in conjunction with relevant managers, to understand, and
record what controls and processes are currently in place e.g. record what policies are in place, what relevant procedures are carried out,
who is /are responsible for the management of this item of the code. Evidence checked should detail any documentary or verbal evidence

shown to support the systems.

Current Systems:
During documents review and interviews with manager and employees it was noted that facility uses its own
Code of Conduct concerning points about Universal Rights. Employees were trained and they are aware about
the Code, also received a copy of it.

Designated person responsible for implementing standards concerning Human rights: Iris Maria Leite Lima - HR
Analyst.

No issues were found.
Evidence examined:
Available channels for communication: Integrations, Murals, Meeting and Reporting Channel (Suggestion box);

Code of Conduct (Document number RH – COD – 001 - Review: 07 - Date: June / 2023), past in all integrations;

Facility Procedures and trainings;

Interviews with 42 employees to verify the conformity.
Any other comments:
None

Policy statement that expresses
commitment to respect human rights?

Yes No

Please give details:
Code of Conduct

Are the policies included in workers’
manuals?

Yes No

Please give details:
Code of Conduct
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Does the business have a designated
person responsible for implementing
standards concerning Human Rights?

Yes No

Please give details:
Iris Maria Leite Lima - HR Analyst

Does the business have a transparent
system in place for confidentially reporting,
and dealing with human rights impacts
without fear of reprisals towards the
reporter?

Yes No

Please give details:
Reporting Channel (Suggestion box).

Does the grievance mechanism meet
UNGP expectations? (Legitimate,
Accessible, Predictable, Equitable,
Transparent, Rights-compatible, a source of
continuous learning and based on
stakeholder engagement)

Yes No

Does the business demonstrate effective
data privacy procedures for workers’
information, which is implemented?

Yes No

Please give details:
Code of Conduct

Measuring Workplace Impact
Annual worker turnover(Number of workers
leaving in last 12 months as a % of average
total number of workers on site over the
year (annual worker turnover))

Last year 2.3%
This year 1.84%

Current % quarterly (90 days)
turnover(Number of workers leaving from
the first of the 90 day period through to the
last day of the 90 day period / [(number of
employees on the 1st day of 90 day period
+ number of employees on the last day of
the 90 day period) / 2])

1.86%

Annual % absenteeism(Number of days lost
through job absence in the year / [(number
of employees on 1st day of the year +
number employees on the last day of the
year) / 2] * number available workdays in
the year)

Last year 1.3%
This year 1.64%

Quarterly (90 days) %
absenteeism(Number of days lost through
job absence in the period / [(Number of
employees on 1st of the period + Number of
employees on the last day of the period / 2]
* Number of available workdays in the
month)

1.96%

Are accidents recorded? Yes No

Please give details:
The company communicates workplace accidents to local
authorities through the CAT and uses the Work Accident Report. In
this document the root cause of the incidents is analysed.

Annual Number of work related accidents
and injuries per 100 workers((Number of
work related accidents and injuries * 100) /
Number of total workers)

Last year 1.03%
This year 0.88%
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Quarterly (90 days) number of work related
accidents and injuries per 100
workers((Number of work related accidents
and injuries * 100) / Number of total
workers)

0.0%

Lost day work cases per 100
workers([(Number of lost days due to work
accidents and work related injuries * 100) /
Number of total workers)

Last year 2.95%
This year 2.95%

% of workers that work on average more
than 48 standard hours / week in the last 6 /
12 months

6 month 0.0%
12 month 0.0%

% of workers that work on average more
than 60 total hours / week in the last 6 / 12
months

6 month 0.0%
12 month 0.0%
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0B - Management Systems and code Implementation
[Summary of Findings]

0B: Compliance Requirements
0.B.1 Suppliers are expected to implement and maintain systems for delivering compliance to this Code.
0.B.2 Suppliers shall appoint a senior member of management who shall be responsible for compliance with the
Code.
0.B.3 Suppliers are expected to communicate this Code to all employees.
0.B.4 Suppliers are expected to be operating legally in premises with the correct business licenses and
permissions and to have systems to ensure that all relevant land rights have been complied with.
0.B.5 Suppliers should communicate this code to their own suppliers and, where reasonably practicable, extend
the principles of this Ethical Code through their supply chain.

Current Systems and Evidence Examined
To complete ‘current systems’ Auditors examine policies and written procedures in conjunction with relevant managers, to understand, and
record what controls and processes are currently in place e.g. record what policies are in place, what relevant procedures are carried out,
who is /are responsible for the management of this item of the code. Evidence checked should detail any documentary or verbal evidence

shown to support the systems.

Current Systems:
During documents review and interviews with manager and employees it was noted that facility uses its own
Code of Conduct concerning points about Universal Rights. Employees were trained and they are aware about
the Code, also received a copy of it.

Designated person responsible for implementing standards concerning Human rights: Iris Maria Leite Lima - HR
Analyst.

No issues were found.
Evidence examined:
Available channels for communication: Integrations, Murals, Meeting and Reporting Channel (Suggestion box);

Code of Conduct (Document number RH – COD – 001 - Review: 07 - Date: June / 2023), past in all integrations;

Facility Procedures and trainings;

Interviews with 42 employees to verify the conformity.
Any other comments:
None.

Management Systems
In the last 12 months, has the site been
subject to any fines/prosecutions for
non–compliance to any regulations?

Yes No

Please give details:
No fines

Do policies and/or procedures exist that
reduce the risk of forced labour, child
labour, discrimination, harassment &
abuse?

Yes No

Please give details:
Code of Conduct

If Yes, is there evidence (an indication) of
effective implementation? Please give
details.

Though employment contract and ID copies review, no child labour
under the age of 18 years old employed.
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Have managers and workers received
training in the standards for forced labour,
child labour, discrimination, harassment &
abuse?

Yes No

Please give details:
Code of Conduct training.

If Yes, is there evidence (an indication) that
training has been effective e.g. training
records etc.? Please give details

Yes No

Please give details:
Through management interviews.

Does the site have any internationally
recognised system certifications e.g. ISO
9000, 14000, OHSAS 18000, SA8000 (or
other social audits)?

Yes No

Please give details:
Not Applicable

Is there a Human Resources
manager/department?

Yes No
Company has a human resources department.

Is there a senior person /manager
responsible for implementation of the code?

Yes No

Please give details:
Iris Maria Leite Lima - HR Analyst

Is there a policy to ensure all worker
information is confidential?

Yes No

Please give details:
Code of Conduct

Is there an effective procedure to ensure
confidential information is kept confidential?

Yes No

Please give details:
All employees’ private information such as personal identity
information. Without permission, nobody can review.

Are risk assessments conducted to
evaluate policy and procedure
effectiveness?

Yes No

Please give details:
Internal audits.

Does the facility have a process to address
issues found when conducting risk
assessments, including implementation of
controls to reduce identified risks?

Yes No

Please give details:
Internal audits are performed and Correction Action Plans are
created to address issues found.

Does the facility have a policy/code which
require labour standards of its own
suppliers?

Yes No

Please give details:
Supplier selection is performed and all suppliers are required to
comply with the local labour standards. The procedures are
described in the Code of Conduct.

Land Rights
Does the site have all required land rights
licenses and permissions (see SMETA
Measurement Criteria)?

Yes No

Please give details:
The site has all required land rights, licences and permission such
as house property certificate.
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Does the site have systems in place to
conduct legal due diligence to recognize
and apply national laws and practices
relating to land title?

Yes No

Please give details:
The site appointed a legal department to follow law updates and
conduct internal audits.

Does the site have a written policy and
procedures specific to land rights?

Yes No

Please give details:
ompany has procedure in land rights and all land acquisition or
leasing is required to have prior due diligence.

Is there evidence that facility/site
compensated the owner/lessor for the land
prior to the facility being built or expanded?

Yes No

Please give details:
The facility acquired and used the land according the legal
procedure and project’s requirements.

Does the facility demonstrate that
alternatives to a specific land acquisition
were considered to avoid or minimize
adverse impacts?

Yes No

Please give details:
Environmental Aspect / Impact Assessment.

Is there any evidence of illegal
appropriation of land for facility building or
expansion of footprint?

Yes No

Please give details:
No illegal appropriation.
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1 - Freely chosen Employment
[Summary of Findings]

1: Compliance Requirements
1.1 There is no forced, bonded or involuntary prison labour.
1.2 Workers are not required to lodge “deposits” or their identity papers with their employer and are free to leave
their employer after reasonable notice.

Current Systems and Evidence Examined
To complete ‘current systems’ Auditors examine policies and written procedures in conjunction with relevant managers, to understand, and
record what controls and processes are currently in place e.g. record what policies are in place, what relevant procedures are carried out,
who is /are responsible for the management of this item of the code. Evidence checked should detail any documentary or verbal evidence

shown to support the systems.

Current Systems:
No prison, bonded, forced or involuntary labor was evidenced by the auditor, no retention of documents was
observed.

No issues were found.
Evidence examined:
Contracts were reviewed in order to verify this issue, also interviews were performed.
Any other comments:
None

Is there any evidence of retention of original
documents, e.g. passports/ID’ (If yes,
please give details and category of workers
affected)

Yes No

Please give details:

Is there any evidence of a loan scheme in
operation (If yes, please give details and
category of workers affected)

Yes No

Please give details:

Is there any evidence of retention of wages
/ deposits (If yes, please give details and
category of workers affected)

Yes No

Please give details:

Are there any restrictions on workers’
freedom to terminate employment?

Yes No

Please give details:
Workers are free to terminate employment.

If any part of the business is UK based or
registered there & has a turnover over
£36m, is there a published a ‘modern day
slavery statement?

Yes No Not Applicable

Please give details:
Not Applicable

Is there evidence of any restrictions on
workers’ freedoms to leave the site at the
end of the work day?

Yes No

Please give details:
Workers are free to leave the site at the end of the work day.

Does the site understand the risks of forced
/ trafficked / bonded labour in its supply
chain

Yes No Not Applicable

Please give details:
Not Applicable
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Is the site taking any steps taking to reduce
the risk of forced / trafficked labour?

Yes No

Please give details:
Code of Conduct
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2 - Freedom of Association and Right to Collective Bargaining are Respected
[Summary of Findings]

2: Compliance Requirements
2.1 Workers, without distinction, have the right to join or form trade unions of their own choosing and to bargain
collectively.
2.2 The employer adopts an open attitude towards the activities of trade unions and their organisational activities.
2.3 Workers’ representatives are not discriminated against and have access to carry out their representative
functions in the workplace.
2.4 Where the right to freedom of association and collective bargaining is restricted under law, the employer
facilitates, and does not hinder, the development of parallel means for independent and free association and
bargaining.

Current Systems and Evidence Examined
To complete ‘current systems’ Auditors examine policies and written procedures in conjunction with relevant managers, to understand, and
record what controls and processes are currently in place e.g. record what policies are in place, what relevant procedures are carried out,
who is /are responsible for the management of this item of the code. Evidence checked should detail any documentary or verbal evidence

shown to support the systems.

Current Systems:
The company does not have a Collective Bargaining Agreement (CBA).

Workers are not members of a union.
Evidence examined:
Available channels for communication: Integrations, Murals, Meeting and Reporting Channel (Suggestion box);

Code of Conduct (Document number RH – COD – 001 - Review: 07 - Date: June / 2023), past in all integrations;

Interviews with 42 employees to verify the conformity.
Any other comments:
None

What form of worker representation/union is
there on site? (Please add the name of the
union or committee in the textbox)

 Union  Worker Commitee
 Other  None

Other details: Health and Safety Commiittee - CIPA
Is it a legal requirement to have a union? Yes No
Is it a legal requirement to have a worker’s
committee?

Yes No

Is there any other form of effective
worker/management communication
channel? (Other than union/worker
committee e.g. H&S, sexual harassment)

Yes No

Please give details:
Reporting Channel (Suggestion box)

Is there evidence of free elections? Yes No
Does the supplier provide adequate
facilities to allow the Union or committee to
conduct related business?

Yes No

Please give details:
Workers are not members of a union.

Name of union and union representative, if
applicable:

Workers are not members of a union.

Is there evidence of free elections? Yes No Not Applicable
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If there is no union, is there a parallel
means of consultation with workers e.g.
worker committees?

Health and Safety Commiittee - CIPA

Is there evidence of free elections? Yes No Not Applicable

Are all workers aware of who their
representatives are?

Yes No

Please give details:
Health and Safety Commiittee - CIPA

Were worker representatives freely
elected?

Yes No

Date of last election: null
Do workers know what topics can be raised
with their representatives?

Yes No

Were worker representatives/union
representatives interviewed?

Yes No

Please describe any evidence that
union/worker’s committee is effective?
Specify date of last meeting; topics
covered; how minutes were communicated
etc.

During the interview with employees it was noted they are very
satisfied with the company.

Are any workers covered by Collective
Bargaining Agreement (CBA)?

Yes No
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Non-Compliance Evidence

[Back to findings summary]

Non-Compliance
Status OPEN
Reference 2ffb1352-41e2-411e-aa85-faadaf4078f3
Clause 2 - Freedom of Association and Right to Collective

Bargaining are Respected
Issue Title 141 - No evidence of a collective bargaining agreement

(CBA) contrary to law
Subcategory Collective Bargaining Agreements
New or carried
over?

 New  Carried Over

Root cause  Training  System
 Costs  Lack of workers
 Other

Root cause -
Other
Local law issue In accordance with Brazilian Constitution, Article 7. The

rights of urban and rural workers, in addition to others
aimed at improving their social condition, are: XXVI -
recognition of collective bargaining agreements and
conventions. /   De acordo com a Constituição Federal,
Art. 7º. São direitos dos trabalhadores urbanos e rurais,
além de outros que visem à melhoria de sua condição
social: XXVI - reconhecimento das convenções e
acordos coletivos de trabalho.

ETI code 2.1 - Workers, without distinction, have the right to join
or form trade unions of their own choosing and to
bargain collectively.

Explanation to
the non
compliance

During the audit process, it was evidenced that the
company does not have a Collective Bargaining
Agreement (CBA). /   Durante o processo de auditoria
foi evidenciado que a empresa não possui um acordo
coletivo do trabalho.

Follow up
method

 Follow up audit  Desktop audit

Timescale  Immediate  30 days  60 days
 90 days  120 days  180 days
 365 days  Other

Actions Facility should ensure that employees have access to a
collective bargaining agreement. /   A empresa deve
garantir que os funcionários tenham acesso a um
acordo coleito do trabalho.
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3 - Working Conditions are Safe and Hygienic
[Summary of Findings]

3: Compliance Requirements
3.1 A safe and hygienic working environment shall be provided, bearing in mind the prevailing knowledge of the
industry and of any specific hazards. Adequate steps shall be taken to prevent accidents and injury to health
arising out of, associated with, or occurring in the course of work, by minimising, so far as is reasonably
practicable, the causes of hazards inherent in the working environment.
3.2 Workers shall receive regular and recorded Health & Safety training, and such training shall be repeated for
new or reassigned workers.
3.3 Access to clean toilet facilities and to potable water, and, if appropriate, sanitary facilities for food storage
shall be provided.
3.4 Accommodation, where provided, shall be clean, safe, and meet the basic needs of the workers.
3.5 The company observing the code shall assign responsibility for Health & Safety to a senior management
representative.

Current Systems and Evidence Examined
To complete ‘current systems’ Auditors examine policies and written procedures in conjunction with relevant managers, to understand, and
record what controls and processes are currently in place e.g. record what policies are in place, what relevant procedures are carried out,
who is /are responsible for the management of this item of the code. Evidence checked should detail any documentary or verbal evidence

shown to support the systems.

Current Systems:
Facility has a health and safety team - Specialized Services in Safety Engineering and Labor Medicine (SESMT)
– registered in the Ministry of Labor - Register number 94316999/110220.104843 - date: February 11, 2020:
01 Labor Physician;
01 HS Engineer;
03 HS Technician.

The company communicates workplace accidents to local authorities through the CAT and uses the Work
Accident Report. In this document the root cause of the incidents is analysed.
Note: 10 typical accidents in the last 12 months (August 2022 to July 2023).
Evidence examined:
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Licenses:
- Municipal license No. 430, issued by the Quixeramobim City Hall, valid until September 21, 2023.
- Fire Department License (CLCB) No. 347231, valid until August 11, 2025 - Area: 5,924.55 sqm.
- Fire Department License (CLCB) No. 285850, valid until May 19, 2024 - Area: 10.722,6 sqm.
- Fire Department License (CLCB) No. 382153, valid until April 19, 2026 - Area: 4.499,96 sqm.
- Health Surveillance License of the Factory No. 261/2022, issued by the Quixeramobim City Hal, valid until
September / 2023.

Machinery:
- Main machine / equipment: Rubber Mixer Machine, Forklifts, Boilers and Pressure Vessels.
- Risk Assessment- NR 12 (Sample: Rubber Mixer Machine - Model: TS-911 Two roll  - TAG 2997) - Date: July
20, 2021 - developed by the Engineer Alberto Cleyton Guedes Villarouca (Register CREA: 4713D/CE) -
Technical Responsibility Annotation No. CE20210740569.
- Work Instruction - NR-12 (Sample: Rubber Mixer Machine - Model: TS-911 Two roll  - TAG 2997) - Review: 00.
- Date: February 10, 2021.
- Preventive and corrective maintenance program - Aniger Internal Program number MPE (GMAX 3.12.6.6).
- The facility has 8 pressure vessels and 2 boilers. During the documents review, it was evidenced the Safety
Inspection Report (NR13) - Technical responsible: Alberto Cleyton Vilarouca - Mechanical Engineer (register
CREA CE 9427) - Technical Responsibility Annotation No. CE20221095725:
* Boiler ALTERMA No. 098 - TAG 3692: Valid until December / 2023.
* Boiler ARAUTERM No. 1008: Valid until December / 2023.
* Air Reservoir ATLAS COPCO No. 381705 - TAG 2495 (Sample): Valid until April / 2024.

Chemicals:
- Controlled Chemical - Federal Police License for hazardous chemical products No. 2019-00525317, valid until
December 14, 2023.
- Inventory of Chemical Materials.
- Main chemicals used: Methyl Ethyl Ketone.
- The chemical safety information sheets (MSDS) of those used in the production process and support areas
were presented.
- NR-26 training for the employee working in the storage and handling of chemicals - Training Date: May 29,
2023 - Workload: 1 hour - Instructor: HS Technician Eudes Lima (Register MTE CE 3704).
- Emergency Shower / Eye Wash Stations: 3

Bathrooms & Water:
- Drinkable water is bought and served to employees on water fountains that keep it fresh. Facility presented
potable reports for the water bought.

Emergency Preparedness:
- The facility has an emergency preparedness plan - Review: 02 - Date: February 12, 2023 - Elaborated by the
HS Technician Thalya Alemida.
- Also, facility has installed: 151 fire extinguishers; 30 fire hydrants; 5 fire alarm central with 34 drive points and
10 smoke/fire detectors; 54 emergency lights to illuminate the exit paths and 26 emergency exits. Also, facility
has installed 8 first aid box.
- The company has 66 employees trained in fire-fighting - Training records were presented, as follows:
Fire Brigade Formation - Workload: 08 hours - Date: August 10, 2023 – Instructor: Giliarde dos Reis - HS
Technician (Register DRT 0019573/CE).
- Fire Drill training in the last 12 months:
August 11, 2023 at 7:40 pm - evacuation time: 2'30"
August 11, 2023 at 5:30 pm - evacuation time: 1'47"
August 09, 2023 at 8:40 am - evacuation time: 1'10"
August 09, 2023 at 9:00 am - evacuation time: 2'05"
February 14, 2023 at 9:00 am - evacuation time: 1'02"
February 14, 2023 at 5:30 pm - evacuation time: 1'02"

Worker Committee:
- Health and Safety Commiittee - CIPA (2023/2024 - Date of last election: December 06, 2022): 12 titular and 8
replacement members - training date: February 09 and 10, 2023 - workload: 16 hours - instructor: HS Engineer
Paulo Rogério de Oliveira Vasconcelos (Register CREA 38293).
- It was evidenced that annually CIPA performs an Internal Week of Occupational Accidents Prevention (SIPAT).
The last SIPAT was on June 20 to 26, 2022.

PPE´s:
- Employees receive theirs PPE´s free of charge and they are trained about how to use / clean them.
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Material handling training certificates:
- NR-11 - Safety in Operation with Forklifts - Date of completion: July 01, 2023 - Hours: 08 hours - instructor:
Clayrto Martins Viana - HS Technician (register 11/00243-1).

Health & Safety Programs:
- Risk Management Program - issue date: March 28, 2023, elaborated by the HS Engineer Paulo Rogério
Oliveira Vasconcelos (Register CREA CE 38293) - Technical Responsibility Annotation No. CE20231174610.
- Program for Medical Control and Occupational Health - Date: March 28, 2023, elaborated by Gutemberg
Marques Correia - Labor Physician (Register CRM/CE 6231).
- Technical Report on Environmental Working Conditions (LTCAT) - issue date: March 28, 2023, elaborated by
the HS Engineer Paulo Rogério Oliveira Vasconcelos (Register CREA CE 38293) - Technical Responsibility
Annotation No. CE20231174610.
- Ergonomic Analysis, elaborated by the Ergonomist Maria Luselma de Sousa (register CREFITO 011257) -
Date: March 28, 2023.

Electrical Installations:
- Single Line Diagram - Date: April / 2023 - Technical Responsible: Paulo Rogério Vasconcelos - Electrical
Engineer (Register CREA CE 38293) - Technical Responsibility Annotation No. CE20231185599.
- Electrical Installation Report - NR 10:
* Work Instruction - NR10 (Sample) - Document number POP 003 - Review: 00 - Date: March / 2019 -
Elaborated by Paulo Rogério Vasconcelos - Electrical Engineer (Register CREA CE 38293).
* Inspection and measurement of the protection system against atmospheric discharges and electrical landfills -
Date: April / 2023 - Technical Responsible: Paulo Rogério Vasconcelos - Electrical Engineer (Register CREA CE
38293) - Technical Responsibility Annotation No. CE20231185599.
* NR-10 training for the employee authorized to intervene in electrical installations - Training Date: June 05, 2023
- Workload: 05 hours - Instructor:  Paulo Rogério Vasconcelos - Electrical Engineer (Register CREA CE 38293) -
Validity: 02 years
* Results of electrical insulation tests performed on PPEs and collective protection equipment - Date: April / 2023
- Technical Responsible: Thiago Sousa dos Santos - Electrical Engineer (register CREA 061528628-3) - Validity:
12 months.
* Technical report of the updated inspections with recommendations and schedules of adjustments - Date: April /
2023 - Technical Responsible: Paulo Rogério Vasconcelos - Electrical Engineer (Register CREA CE 38293) -
Technical Responsibility Annotation No. CE20231185599.

Confined spaces (NR-33):
- Procedure of access to the confined spaces - Review: 03 - Date: March 12, 2023 - Approved by Francisco
Gerson da Rocha - EHS Manager.

Working at height (NR-35):
- Procedure of working at height - Review: 02 - Date: February 12, 2023 - Approved by Francisco Gerson da
Rocha - EHS Manager.
Any other comments:
None

Does the facility have general and
occupational Health & Safety policies and
procedures that are fit for purpose and are
these communicated to workers?

Yes No

Please give details:
All employees receive regular and recorded health & safety
training such as fire drill. Chemical training is also provided.

Are the policies included in workers’
manuals?

Yes No

Please give details:
The policies included in Code of Conduct.

Are there any structural additions without
required permits/inspections (e.g. floors
added)?

Yes No

Please give details:
No structural additions.
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Are visitors to the site informed on H&S and
provided with personal protective
equipment?

Yes No

Please give details:
All visitors are provided with personal protective equipment when
they were on the site with Occupational hazards area.

Is a medical room or medical facility
provided for workers?(This section is to list
evidence to support system description
(Documents examined & relevant
comments. Include renewal/expiry date
where appropriate))

Yes No

Please give details:
Not Applicable.

Is there a doctor or nurse on site or there is
easy access to first aider/ trained medical
aid?

Yes No

Please give details:
There is easy access to first aider and employees trained in
medical aid.

Where the facility provides worker transport
– is it fit for purpose, safe, maintained and
operated by competent persons e.g. buses
and other vehicles?

Yes No

Please give details:
None

Is secure personal storage space provided
for workers in their living space and is fit for
purpose?

Yes No

Please give details:
Facility does not provide living for employees. They have lockers.

Are H&S Risk assessments are conducted
(including evaluating the arrangements for
workers doing overtime e.g. driving after a
long shift) and are there controls to reduce
identified risk?

Yes No

Please give details:
Risk Assessments (PGR, PCMSO, ergonomic analysis, LTCAT).

Is the site meeting its legal obligations on
environmental requirements including
required permits for use and disposal of
natural resources?

Yes No

Please give details:
Company has all permits and licences.

Is the site meeting its customer
requirements on environmental standards,
including the use of banned chemicals?

Yes No

Please give details:
All requirements on environmental standards are respected.
The company has the Controlled Chemicals - Federal Police
License for hazardous chemical products No. 2019-00525317,
valid until December 14, 2023.
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Non-Compliance Evidence

[Back to findings summary]

Non-Compliance
Status OPEN
Reference 838b69a9-756f-483a-b066-87094b01ae8c
Clause 3 - Working Conditions are Safe and Hygienic
Issue Title 237 - Improper storage of hazardous chemicals
Subcategory Chemicals
New or carried
over?

 New  Carried Over

Root cause  Training  System
 Costs  Lack of workers
 Other

Root cause -
Other
Local law issue In accordance with Minter Ordinance No. 124, of

20.08.1980, II - Every deposit designed or built above
ground level, to receive potentially polluting liquids,
must be protected, within the necessary safety
standards, and tanks, bulwarks, underground silos,
barriers or other containment devices, with the capacity
and purpose of receiving and storing polluting liquid
spills from production or storage processes. /   De
acordo com a Portaria Minter nº 124, de 20/08/1980, II -
Todo depósito projetado ou construído acima do nível
do solo, para receber líquidos potencialmente
poluentes, deverá ser protegido, dentro das
necessárias normas de segurança devendo ser
construídos, para tanto, tanques, amuradas, silos
subterrâneos, barreiras ou outros dispositivos de
contenção, com a capacidade e a finalidade de receber
e guardar os derrames de líquidos poluentes,
provenientes dos processos produtivos ou de
armazenagem.

ETI code 3.1 - A safe and hygienic working environment shall be
provided, bearing in mind the prevailing knowledge of
the industry and of any specific hazards. Adequate
steps shall be taken to prevent accidents and injury to
health arising out of, associated with, or occurring in the
course of work, by minimising, so far as is reasonably
practicable, the causes of hazards inherent in the
working environment.

Explanation to
the non
compliance

During facility tour, it was noted the absence of
Secondary Containment for storing chemical products at
rubber preparation (external area). /   Durante visita
pela empresa foi verificada a ausência de Contenção
Secundária no local de armazenamento de produtos
químicos na preparação de borracha (área externa).

Follow up
method

 Follow up audit  Desktop audit

Absence of Secondary
Containment for storing
chemical products.jpg

https://app.sedex.com/v1/audit/ZAA600021637/file/a95dcbf8-58ef-45c9-a466-13751b7e0801?fileName=Absence of Secondary Containment for storing chemical products.jpg
https://app.sedex.com/v1/audit/ZAA600021637/file/a95dcbf8-58ef-45c9-a466-13751b7e0801?fileName=Absence of Secondary Containment for storing chemical products.jpg
https://app.sedex.com/v1/audit/ZAA600021637/file/a95dcbf8-58ef-45c9-a466-13751b7e0801?fileName=Absence of Secondary Containment for storing chemical products.jpg
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Timescale  Immediate  30 days  60 days
 90 days  120 days  180 days
 365 days  Other

Actions Facility should provide secondary containment to the
places for storing chemical products. /   A empresa deve
providenciar contenção secundária em todos os locais
de armazenamento de produtos químicos.
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4 - Child Labour Shall Not Be Used
[Summary of Findings]

4: Compliance Requirements
4.1 There shall be no new recruitment of child labour.
4.2 Companies shall develop or participate in and contribute to policies and programmes which provide for the
transition of any child found to be performing child labour to enable her or him to attend and remain in quality
education until no longer a child.
4.3 Children and young persons under 18 shall not be employed at night or in hazardous conditions.
4.4 These policies and procedures shall conform to the provisions of the relevant ILO Standards.

Current Systems and Evidence Examined
To complete ‘current systems’ Auditors examine policies and written procedures in conjunction with relevant managers, to understand, and
record what controls and processes are currently in place e.g. record what policies are in place, what relevant procedures are carried out,
who is /are responsible for the management of this item of the code. Evidence checked should detail any documentary or verbal evidence

shown to support the systems.

Current Systems:
Employees stated during interviews that only employees above 18 years old work at the production and that at
the time of hiring Ids and Birth Certificated are checked.

No issues were found.
Evidence examined:
Facility´s Procedure for contracting; Contracts and Copies of document such Ids and Birth Certificates were
reviewed.
Any other comments:
None

Legal age of employment: 16
Age of youngest worker found: 18
Are there children present on the work floor
but not working at the time of audit?

Yes No

Percentage of under 18’s at this site (of
total workers)

0.0%

Are workers under 18 subject to hazardous
work assignments?

Yes No

Please give details:
Not Applicable
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5 - Living Wages are Paid
[Summary of Findings]

5: Compliance Requirements
5.1 Wages and benefits paid for a standard working week meet, at a minimum, national legal standards or
industry benchmark standards, whichever is higher. In any event wages should always be enough to meet basic
needs and to provide some discretionary income.
5.2 All workers shall be provided with written and understandable information about their employment conditions
in respect to wages before they enter employment and about the particulars of their wages for the pay period
concerned each time that they are paid.
5.3 Deductions from wages as a disciplinary measure shall not be permitted nor shall any deductions from wages
not provided for by national law be permitted without the expressed permission of the worker concerned. All
disciplinary measures should be recorded.

Current Systems and Evidence Examined
To complete ‘current systems’ Auditors examine policies and written procedures in conjunction with relevant managers, to understand, and
record what controls and processes are currently in place e.g. record what policies are in place, what relevant procedures are carried out,
who is /are responsible for the management of this item of the code. Evidence checked should detail any documentary or verbal evidence

shown to support the systems.

Current Systems:
Employees stated they receive the national minimum wage: BRL 1320.00 per month. The company does not
have a Collective Bargaining Agreement (CBA).

All employees are provided with written and understandable information about their employment conditions in
respect to wages before they enter employment and about the particulars of their wages for the pay period
concerned each time that they are paid.

There was no evidence of deductions for disciplinary reasons and this was also confirmed during employee
interviews.

No issues were found.
Evidence examined:
During documents checking it was analysed 42 employee’s payrolls from 3 different months (July/2023,
March/2023 and October/2022), in total of 126 payrolls and no issues were found. Also, during interview with
employees, they stated that all benefits are correctly paid payroll and Time records were reviewed.

Severance Pay Fund debt clearance certificate No. 2023072613211662827166, valid until August 24, 2023.

Social Insurance debt clearance certificate No. DCE7.96AD.2EF7.11D1, valid until December 16, 2023.

Debt Clearance Certificate No. 42661999/2023, valid until February 18, 2024.
Any other comments:
None

Summary Information
Criteria Local Law Actual at the Site Is this part of a

Collective
Bargaining
Agreement?

Standard/Contracted work hours:
(Maximum legal and actual required
working hours excluding overtime, please
state if possible per day, week, and month)

Legal Maximum
Per Day: 10.0
Per Week: 44.0
Per Month: 220.0

Actual
Per Day: 8.8
Per Week: 44.0
Per Month: 220.0

NO
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Overtime hours:
(Maximum legal and actual overtime hours,
please state if possible per day, week, and
month)

Legal Maximum
Per Day: 2.0
Per Week: null
Per Month: null

Actual
Per Day: 2.0
Per Week: 3.0
Per Month: 15.0

NO

Wage for standard/contracted hours:
(Minimum legal and actual minimum wage
at site, please state if possible per hr, day,
week, and month)

Legal Maximum
Per Day: null
Per Week: null
Per Month: 1320.0

Actual
Per Day: 0.0
Per Week: 0.0
Per Month: 1326.6

NO

Overtime wage:
(Minimum legal and actual minimum
overtime wage at site, please state if
possible per hr, day, week, and month)

Legal Maximum
Per Day: null
Per Week: null
Per Month: null

Actual
Per Day: 0.0
Per Week: 0.0
Per Month: 0.0

NO

Wages Analysis:
Were accurate records shown at the first
request?

Yes No

Sample Size Checked
(State number of worker records checked
and from which weeks/months – should be
current, peak, and random/low. Please see
SMETA Best Practice Guidance and
Measurement Criteria)

42 employee’s payrolls from 3 different months (July/2023,
March/2023 and October/2022), in total of 126 payrolls.

Are there different legal minimum wage
grades? If Yes, please specify all.

Yes No

If there are different legal minimum grades,
are all workers graded and paid correctly?

Yes No Not Applicable

Please give details:

For the lowest paid production workers, are
wages paid for standard/contracted hours
(excluding overtime) below or above the
legal minimum?

 Below legal min  Meet
 Above

Lowest actual wages found: Note: full time
employees and please state hour / week /
month etc.

1326.60

Please indicate the breakdown of workforce
per earnings

0.0% of workforce earning under minimum wage
0.0% of workforce earning minimum wage
100.0% of workforce earning above minimum wage

 Bonus Scheme found:
Please specify details:

Bonus Scheme found:None
Note: type of employee (e.g. full time, temp, etc.) and please state
which units e.g. /hour /week /month etc.

What deductions are required by law e.g.
social insurance?
Please state all types:

INSS (Social Security National Institute), FGTS (Guaranty Fund for
time on service), Transportation (when it is required).

Have these deductions been made? Yes No
Please list all deductions that have been
made.

1. INSS
2. FGTS

Please list all deductions that have not been
made.

None

Were appropriate records available to verify
hours of work and wages?

Yes No

Were any inconsistencies found? (if yes
describe nature)

Yes No
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Do records reflect all time worked? (For
instance, are workers asked to attend
meetings before or after work but not paid
for their time)

Yes No

Please give details:
Employees mark their own time record system when they enter
and when they leave the factory. Meals break are also recorded.

 Is there a defined living wage:
This is not normally minimum legal wage. If
answered yes, please state amount and
source of info:
Please see SMETA Best Practice Guidance
and Measurement Criteria.

Yes No

Please give details:

If yes, what was the calculation method
used.

 ISEAL/Anker Benchmarks  Asia Floor Wage
 Figures provided by Unions  Living Wage Foundation UK
 Fair Wear Wage Ladder  Fairtrade Foundation
 Other – please give details:

Are there periodic reviews of wages? If Yes
give details (include whether there is
consideration to basic needs of workers
plus discretionary income).

Yes No

Please give details:
Annually, in accordance with the legislation.

Are workers paid in a timely manner in line
with local law?

Yes No

Is there evidence that equal rates are being
paid for equal work:

Yes No

Please give details:
None

How are workers paid:  Cash  Cheque
 Bank Transfer  Other
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6 - Working Hours are not Excessive
[Summary of Findings]

6: Compliance Requirements
6.1 Working hours must comply with national laws, collective agreements, and the provisions of 6.2 to 6.6 below,
whichever affords the greater protection for workers. Sub–clauses 6.2 to 6.6 are based on international labour
standards.
6.2 Working hours, excluding overtime, shall be defined by contract, and shall not exceed 48 hours per week.
6.3 All overtime shall be voluntary. Overtime shall be used responsibly, taking into account all the following: the
extent, frequency and hours worked by individual workers and the workforce as a whole. It shall not be used to
replace regular employment. Overtime shall always be compensated at a premium rate, which is recommended
to be not less than 125% of the regular rate of pay.
6.4 The total hours worked in any 7-day period shall not exceed 60 hours, except where covered by clause 6.5
below.
6.5 Working hours may exceed 60 hours in any 7-day period only in exceptional circumstances where all of the
following are met:
6.6 Workers shall be provided with at least one day off in every 7-day period or, where allowed by national law, 2
days off in every 14-day period.

Current Systems and Evidence Examined
To complete ‘current systems’ Auditors examine policies and written procedures in conjunction with relevant managers, to understand, and
record what controls and processes are currently in place e.g. record what policies are in place, what relevant procedures are carried out,
who is /are responsible for the management of this item of the code. Evidence checked should detail any documentary or verbal evidence

shown to support the systems.

Current Systems:
The interviewed employees stated that overtime is voluntary.

No issues were found.
Evidence examined:
During documents checking it was analysed 42 employee’s payrolls from 3 different months (July/2023;
March/2023 and October/2022), in total of 126 payrolls and no issues were found.

Interviews with 42 employees to verify the conformity.

The facility has 8 shifts:
Shift 01 (Administrative): Monday - Friday from 7:00 am to 5:18 pm, with 90 minutes break;
Shift 02: Monday – Friday from 5:00 am to 3:00 pm, with 120 minutes break and Saturday from 5:00 am to 9:00
am;
Shift 03: Monday - Friday from 5:00 am to 2:48 pm, with 60 minutes break;
Shift 04: Monday - Friday from 11:00 am to 9:00 pm, with 120 minutes break and Saturday from 3:15 pm to 7:15
pm;
Shift 05: Monday - Friday from 2:47 pm to 12:16 am, with 60 minutes break;
Shift 06: Monday - Friday from 7:00 am to 5:00  pm, with 120 minutes break and Saturday from 7:00 am to 11:00
am;
Shift 07 (Security): 12 x 36 scale (12 working hours + 36 rest hours) from 6:00 am to 6:00 pm, with 60  minutes
break;
Shift 08 (Security): 12 x 36 scale (12 working hours + 36 rest hours) from 6:00 pm to 6:00 am, with 60  minutes
break.
Any other comments:
None

Working hours' analysis
Systems & Processes
What timekeeping systems are used? Biometric
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Is sample size same as in wages section? Yes No

Please give details:

Are standard/contracted working hours
defined in all contracts/employment
agreements? (If no, please give details
including % and which type of workers do
NOT have standard hours defined in
contracts/employment agreements.)

Yes No

Are there any other types of
contracts/employment agreements used?

Yes No

Do any standard/contracted working hours
defined in contracts/employment
agreements exceed 48 hours per week? (If
yes, please detail hours, %, types of
workers affected and frequency.)

Yes No

Are workers provided with at least 1 day off
in every 7-day-period, or 2 in 14-day-
period?

 1 in 7 days  2 in 14 days  No (please
explain)

Is this allowed by local law? Yes No
Maximum number of days worked without a
day off (in sample):

6

Standard/Contracted Hours worked
Were standard working hours over 48 hours
per week found? (If yes, % of workers &
frequency)

Yes No
% of workers:
null%
Frequency:

Any local waivers/local law or permissions
which allow averaging/annualised hours for
this site? (If yes, please give details.)

Yes No

Overtime Hours worked
Actual overtime hours worked in sample
(State per day/week/month)

2 hour per day – July 23.
3 hours per week – July 23
15 hours per month – July 23

Combined hours (standard or contracted +
overtime hours = total) over 60 found?

Yes No

Please give details:
Not Applicable

Approximate percentage of total workers on
highest overtime hours:

5.0%

Is overtime voluntary? (Please detail
evidence e.g. Wording of contract /
employment agreement / handbook /
worker interviews / refusal arrangements)

Yes No Conflicting Information

Please give details:
Employees’ contract and interviews.

Overtime premium
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Are the correct legal overtime premiums
paid? (Please give details of normal day
overtime premium as a % of standard
wages)

Yes No N/A – there is no legal
requirement to OT
premium

Please give details:
Regular days: 50%
Saturday, Rest days and Holidays: 100%

Is overtime paid at a premium? Yes No
100%

If the site pays less than 125% OT premium
and this is allowed under local law, are
there other considerations? Please
complete the boxes where relevant.

 No  Consolidated pay  Collective
Bargaining
agreements

 Other
Please give details In accordance with Brazilian Labor Law.
If more than 60 total hours per week and
this is legally allowed, are there other
considerations? Please complete the boxes
where relevant. (Please explain any
checked boxes above e.g. detail of
consolidated pay / CBA or Other)

 Overtime is
voluntary

 Onsite Collective
bargaining allows
60+ hours/week is
voluntary

 Safeguards are in
place to protect
worker’s health
and safety

 Site can
demonstrate
exceptional
circumstances

 Other reasons
(please specify)

Please give details Not Applicable
Please explain any checked boxes above
e.g. detail of consolidated pay / CBA or
other

Not Applicable

Is there evidence that overtime hours are
being used for extended periods to make up
for labour shortages or increased order
volumes?

Yes No

If sufficient workers cannot be hired, are
new working time arrangements explored to
ensure that overtime is the exception rather
than the rule?

Yes No
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7 - No Discrimination is Practiced
[Summary of Findings]

7: Compliance Requirements
7.1 There is no discrimination in hiring, compensation, access to training, promotion, termination or retirement
based on race, caste, national origin, religion, age, disability, gender, marital status, sexual orientation, union
membership or political affiliation.

Current Systems and Evidence Examined
To complete ‘current systems’ Auditors examine policies and written procedures in conjunction with relevant managers, to understand, and
record what controls and processes are currently in place e.g. record what policies are in place, what relevant procedures are carried out,
who is /are responsible for the management of this item of the code. Evidence checked should detail any documentary or verbal evidence

shown to support the systems.

Current Systems:
Interviews with employees were performed, and no issues about discrimination of any type were detected.

Through management interview and employee interview, it was noted that female employees were not asked for
any pregnancy test.

No issues were found.
Evidence examined:
During interview with employees they stated that there is a really good relationship among all people in the
facility. It was noted that there is no discrimination in compensation, access to training, promotion, termination or
retirement based on race, caste, national origin, religion, age, disability, gender, marital status, sexual
orientation, union membership or political affiliation.

Contracts, Pay Roll and Interviews.

Payment's sheets of the 42 sampled employees.
Any other comments:
None

Gender breakdown of Management +
Supervisors (Include as one combined
group)

Male: 80.0% Female: 20.0%

Number of women who are in skilled or
technical roles (e.g. where specific
qualifications are needed i.e. machine
engineer / laboratory analyst)

0

Is there any evidence of discrimination
based on race, caste, national origin,
religion, age, disability, gender, marital
status, sexual orientation, union
membership or political affiliation?

 Hiring  Compensation  Access to training
 Promotion  Termination or

retirement
 No evidence of
discrimination
found

Please give details Not applicable
Professional Development

What type of training and development are
available for workers?

Integration and safety Work trainings.

Are HR decisions e.g. promotion, training,
compensation based on objective,
transparent criteria? (If no, please provide
details)

Yes No
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8 - Regular Employment Is Provided
[Summary of Findings]

8: Compliance Requirements
8.1 To every extent possible work performed must be on the basis of recognised employment relationship
established through national law and practice.
8.2 Obligations to employees under labour or social security laws and regulations arising from the regular
employment relationship shall not be avoided through the use of labour–only contracting, sub–contracting, or
home–working arrangements, or through apprenticeship schemes where there is no real intent to impart skills or
provide regular employment, nor shall any such obligations be avoided through the excessive use of fixed–term
contracts of employment.
Additional Elements: Responsible Recruitment
8.3 Suppliers have full understanding of the entire recruitment process and assess all labour recruiters and
intermediaries against legal and/or ethical requirements.
8.4 There are effective management systems in place to identify and monitor the hiring and management of all
migrant workers, contract workers, agency workers, temporary or casual labour. The supplier shall implement
processes to enable adequate control over agencies with regards the above points and related legislation.
8.5 Employment agencies must only supply workers registered with them.
8.6 Workers pay no recruitment fee at any stage of the recruitment process.
8.7 Worker contracts accurately reflect the agreed payment and terms in the recruitment process and are
understood and signed by workers.

Current Systems and Evidence Examined
To complete ‘current systems’ Auditors examine policies and written procedures in conjunction with relevant managers, to understand, and
record what controls and processes are currently in place e.g. record what policies are in place, what relevant procedures are carried out,
who is /are responsible for the management of this item of the code. Evidence checked should detail any documentary or verbal evidence

shown to support the systems.

Current Systems:
Work performed is on the basis of recognized employment relationship established through national law and
practice. During employee interview it was noted that every employee in the facility is correctly registered.

No issues were found.
Evidence examined:
Contracts, Payroll and Time records were reviewed, and interviews performed in order to verify compliance.

Management interview and employee interview.
Any other comments:
None

Responsible Recruitment
All Workers
Were all workers presented with terms of
employment at the time of recruitment, did
they understand them and are they same
as current conditions?

 Terms & Conditions
presented

 Understood by workers

 Same as actual conditions

Did workers pay any fees, taxes, deposits
or bonds for the purpose of
recruitment/placement? (If yes, please
describe details and specific category(ies)
of workers affected)

Yes No

Migrant Workers
Type of work undertaken by migrant
workers:

Not Applicable
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Please give details about recruitment
agencies for migrant workers:

Number of (in country) recruitment agencies used: 0
Number of (outside of local country) recruitment agencies used: 0

Are migrant workers’ voluntary deductions
(such as for remittances) confirmed in
writing by the worker and is evidence of the
transaction supplied by the facility to the
worker?

Yes No

Please give details:
Not Applicable

Is there any observation on this finding? None
Are any migrant workers in skilled, technical
or management roles? (This should include
all migrant workers including permanent
workers, temporary and/or seasonal
workers)

Yes No

Non-employee workers
Recruitment Fees
Are there any fees? Yes No
Agency Workers (if applicable) (Workers sourced from a local agent who are not directly paid by the site, but paid
by the agency. Usually the agencies are paid by the site and the wages of the individual workers are paid by the

agency.)
Number of agencies used (average): 0
Please provide the names of agencies if
applicable

Not applicable

Were agency workers’ age / pay / hours
included within the scope of this audit?

Yes No

Were sufficient documents for agency
workers available for review?

Yes No

Is there a legal contract agreement with all
agencies?

Yes No

Please give details:
Not Applicable

Does the site have a system for checking
labour standards of agencies?

Yes No

Please give details:
Not Applicable

Contractors (Contractors in this context are generally individuals who supply several workers to a site. Usually
the contractors are paid by the site and the wages of the workers are paid by the contractor. Common terms

include, gang bosses, labor provider.)
Any contractors on site? Yes No

Please give details:
Not Applicable

Do all contractor workers understand their
terms of employment?

Yes No

Please give details:
Not Applicable
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8A - Sub–Contracting and Homeworking
[Summary of Findings]

8A: Compliance Requirements
8.A.1 There should be no sub–contracting unless previously agreed with the main client.
8.A.2 Systems and processes should be in place to manage sub–contracting, homeworking and external
processing.

Current Systems and Evidence Examined
To complete ‘current systems’ Auditors examine policies and written procedures in conjunction with relevant managers, to understand, and
record what controls and processes are currently in place e.g. record what policies are in place, what relevant procedures are carried out,
who is /are responsible for the management of this item of the code. Evidence checked should detail any documentary or verbal evidence

shown to support the systems.

Current Systems:
The company has two subcontractors for the footwear production. Both companies have the same owner /
partners.
Evidence examined:
Employee interview and documents review.
Any other comments:
None

Summary of sub–contracting – if applicable
Is there any sub-contracting at this site? Yes No

Process subcontracted
Process Subcontracted Footwear production.
Name of factory COCALQUI - COOPERATIVA DE TRABALHO DA

INDUSTRIA DE CALCADOS DE QUIXERAMOBIM
LTDA - MATRIZ

Address AV JOSE GONCALVES PINHEIRO, 155 - EDMILSON
CORREIA DE VASCONCELOS, QUIXERAMOBIM
(CE)

Process subcontracted
Process Subcontracted Footwear production.
Name of factory COCALQUI - COOPERATIVA DE TRABALHO DA

INDUSTRIA DE CALCADOS DE QUIXERAMOBIM
LTDA - FILIAL

Address VL DOS AMANCIO, 01 - SAO MIGUEL,
QUIXERAMOBIM (CE).

Has the auditor made a simple calculation
to compare capacity with workers’ work
load in order to identify possible unrecorded
work or undeclared sub-contracting?

Yes No

Please give details:
None

If sub–contractors are used, is there
evidence this has been agreed with the
main client? (If yes, please provide details)

Yes No

Number of sub–contractors/agents used: 2
Is there a site policy on sub–contracting? Yes No
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What checks are in place to ensure no child
labour is being used and work is safe?

None

Summary of homeworking – if applicable
Is homeworking used at this site? Yes No
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9 - No Harsh or Inhumane Treatment is Allowed
[Summary of Findings]

9: Compliance Requirements
9.1 Physical abuse or discipline, the threat of physical abuse, sexual or other harassment and verbal abuse or
other forms of intimidation shall be prohibited.
9.2 companies should provide access to a confidential grievance mechanism for all workers

Current Systems and Evidence Examined
To complete ‘current systems’ Auditors examine policies and written procedures in conjunction with relevant managers, to understand, and
record what controls and processes are currently in place e.g. record what policies are in place, what relevant procedures are carried out,
who is /are responsible for the management of this item of the code. Evidence checked should detail any documentary or verbal evidence

shown to support the systems.

Current Systems:
All employees may openly or anonymously report an ethical concern, violation or potential violation of the Code
of Conduct through Reporting Channel (Suggestion box).
Evidence examined:
Contracts were reviewed;

Available channels for communication: Integrations, Murals, Meeting and Reporting Channel (Suggestion box);

Code of Conduct (Document number RH – COD – 001 - Review: 07 - Date: June / 2023), past in all integrations;

Facility Procedures and trainings.
Any other comments:
None

Are there published, anonymous and/or
open channels available for reporting any
violations of Labour standards and H&S or
any other grievances to a 3rd party?

Yes No

Please give details:
Reporting Channel

If yes, are workers aware of these channels
and have access? Please give details.

During integration training and awareness campaigns.

If yes, what type of mechanism is used e.g.
hotline, whistle blowing
mechanism,comment box etc. Please give
details.

Suggestion box

Which of the following groups is there a
grievance mechanism in place for?

 Worker  Communities
 Suppliers  Other

Please provide grievance mechanism
details

Suggestion box

Are there any open disputes? Yes No

Please give details:

Does the site encourage its business
partners (e.g. suppliers) to provide
individuals and communities with access to
effective grievance mechanisms (e.g.
helplines or whistle blowing mechanism)

Yes No

Please give details:
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Is there a published and transparent
disciplinary procedure?

Yes No

Please give details:

If yes, are workers aware of these the
disciplinary procedure?

Yes No

Please give details:

Does the disciplinary procedure allow for
deductions from wages (fines) for
disciplinary purposes (see wages section)?

Yes No

Please give details:
None
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10A - Entitlement to Work and Immigration
[Summary of Findings]

10A: Compliance Requirements
10.A.1 Only workers with a legal right to work shall be employed or used by the supplier.
10.A.2 All workers, including employment agency staff, must be validated by the supplier for their legal right to
work by reviewing original documentation.

Current Systems and Evidence Examined
To complete ‘current systems’ Auditors examine policies and written procedures in conjunction with relevant managers, to understand, and
record what controls and processes are currently in place e.g. record what policies are in place, what relevant procedures are carried out,
who is /are responsible for the management of this item of the code. Evidence checked should detail any documentary or verbal evidence

shown to support the systems.

Current Systems:
Only workers with a legal right to work shall be employed or used by the factory. There are no agency staffs and
employment agencies. All employees had the right to work and documents such as ids and birth certificates are
verified by the facility in order to hire or contract.
Evidence examined:
Contracts, Payroll and Interviews were performed to verify compliance.
Any other comments:
None
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10B4 - Environment 4–Pillar
[Summary of Findings]

10B4: Compliance Requirements
10.B4.1 Businesses as a minimum must meet the requirements of local and national laws related to
environmental standards.
10.B4.2 Where it is a legal requirement, businesses must be able to demonstrate that they have the relevant
valid permits including for use and disposal of resources e.g. water, waste etc.
10.B4.3 Businesses shall be aware of their end client’s environmental standards/code requirements
10.B4.4 Suppliers should have an environmental policy, covering their environmental impact, which is
communicated to all appropriate parties, including its own suppliers.
10.B4.5 Suppliers shall be aware of the significant environmental impact of their site and its processes.
10.B4.6 The site should measure its impacts, including continuous recording and regular reviews of use and
discharge of natural resources e.g. energy use, water use (see 4–pillar audit report and audit checks for details).
10.B4.7 Businesses shall make continuous improvements in their environmental performance.
10.B4.8 Businesses shall have available for review any environmental certifications or any environmental
management systems documentation
10.B4.9 Businesses should have a nominated individual responsible for co–ordinating the site’s efforts to improve
environmental performance.
10B4: Guidance for Observations
10.B4.10 Suppliers should have completed the appropriate section of the SAQ and made it available to the
auditor.
10.B4.11 Has the site recently been subject to (or pending) any fines/prosecutions for noncompliance to
environmental regulations.

Note for auditors and readers. This environment section is intended to take not more than 0.25 auditor
days. It is an assessment only and the main requirement is to establish whether a site is meeting
applicable environmental laws and/or has any certifications or environmental management systems in
place. Following this assessment the client/supplier may decide a full environmental audit is required (see
also best practice guidance/environment and guidance for auditor)

Current Systems and Evidence Examined
To complete ‘current systems’ Auditors examine policies and written procedures in conjunction with relevant managers, to understand, and
record what controls and processes are currently in place e.g. record what policies are in place, what relevant procedures are carried out,
who is /are responsible for the management of this item of the code. Evidence checked should detail any documentary or verbal evidence

shown to support the systems.

Current Systems:
Facility presented the Environmental License, IBAMA register; Air Emission Analysis; Certificate of Approval of
the Destination of Industrial Residues, Water and Solid Residues management documents.

Integrated Policy (Environment, health and safety) - Document number SSMA-POL-001 - Review: 00. Approved
on: June 23, 2023.

Environmental Aspect / Impact Assessment - Date: April 29, 2023 - Elaborated by the Environmental Technician
Luis Éder Domingos Paulino (Register CFT 95514007391).
Evidence examined:
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Licenses:
- Environmental License No. 003/2022, issued by the Quixeramobim City Hall (AMAQUI), valid until November
11, 2023.
- Federal Police License for hazardous chemical products No. 2019-00525317, valid until December 14, 2023.
- Federal Technical Registration (IBAMA) No. 7584899, valid from 21-Jul-2023 to 21-Oct-2023.

Solid Waste:
- Solid Waste Management Plan - date: April / 2023, elaborated by the Environmental Technician Luis Éder
Domingos Paulino (Register CFT 95514007391) - Technical Responsibility Annotation No. CFT2302581747.
- Hazardous Residues (Sample):
* MTR number 31014797481 - date: April 20, 2023 - transport: BAHIALOG CONS. E TRANSPORTE LTDA -
96425 and final destination: CC INDÚSTRIA E COMÉRCIO LTDA - 83723 (CDF number 1801536/2023 - date:
April 24, 2023);
- Non Hazardous Residues (Sample):
* MTR number 231016086165 - date: July 28, 2023 - transport and final destination: SULIVAN SOLUÇÕES
AMBIENTAIS LTDA - 49688 (CDF number 2062975/2023 - Date: August 01, 2023).
- Inventory of Solid Residues (DMR No. 31230) - covering the period from April 1, 2023 to June 30, 2023 -
frequency: each 03 months - registered in Environemntal Department (SINIR) - date: August 22, 2023.

Air emission:
- Air Emission Analysis (Boiler) - date: June 05, 2023 - developed by Environmental Engineer Eduardo Nicolau
Pinheiro (Register CREA CE 8131). Note: It is in accordance with CONAMA Resolution No.  436/2011, Annex IV.

Water Suppy - Public System (CGERH - Ceará):
- Grant of Use Water number 023/2020 - Date: January 14, 2020 - Validity: 04 years - Outflow: 4,31 m³/h.
- Grant of Use Water number 393/2020 - Date: May 05, 2020 - Validity: 10 years - Outflow: 0,95 l/s.
- Grant of Use Water number 741/2020 - Date: June 12, 2020 - Validity: 10 years - Outflow: 0,61 l/s.

Water Discharged:
- Domestic and Industrial Sewage - treated at the Sewage Treatment Plan:
* Last sewage analysis - report number 007/2023 - date: July 12, 2023 - developed by: Eudásio Alves de Sousa
(register CRQ 10100298). Note: It is in accordance with COEMA No. 02/2017 - SEMACE, Art. 12.
Any other comments:
None

Environmental Analysis
Is there a manager responsible for
Environmental issues (Name and Position):

Francisco Gerson da Rocha - EHS Manager

Has the site conducted a risk assessment
on the environmental impact of the site,
including implementation of controls to
reduce identified risks?

Yes No

Please give details:
Aspects and Impacts.

Does the site have a recognised
environmental system certification such as
ISO 14000 or equivalent?

Yes No

Please give details:
No certification.

Does the site have an Environmental
policy?

Yes No

If yes, is it publicly available? Yes No
If yes, does it address the key impacts from
their operations and their commitment to
improvement?

Yes No

Please give details:
Policy is complete and there is an impact analysis procedure.
Impacts are measured by area, as waste generated, energy use,
water use.
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Does the site have a Biodiversity policy? Yes No
Is there any other sustainability systems
present such as Chain of Custody, Forest
Stewardship Council (FSC), Marine
Stewardship Council (MSC) etc.?

Yes No

Please give details:
Not applicable

Have all legally required permits been
shown?

Yes No

Please give details:
Environmental License No. 003/2022, issued by the Quixeramobim
City Hall (AMAQUI), valid until November 11, 2023.

Is there a documentation process to record
hazardous chemicals used in the
manufacturing process?

Yes No Not Applicable

Please give details:
Federal Police License for hazardous chemical products No. 2019-
00525317, valid until December 14, 2023.

Is there a system for managing client’s
requirements and legislation in the
destination countries regarding
environmental and chemical issues?

Yes No

Please give details:
Internal and external assessments are made, and impact analysis
are done. All waste is destinate to authorized companies.

Facility has reduction targets in place for
environmental aspects e.g. water
consumption and discharge, waste, energy
and green-house gas emissions:

Yes No

Please give details:
The company has LAIA, and have a reduction target.

Facility has evidence of waste recycling and
is monitoring volume of waste that is
recycled.

Yes No

Please give details:
Presented impacts and metrics analysis. This includes waste
monitoring.

Does the facility have a system in place for
accurately measuring and monitoring
consumption of key utilities of water, energy
and natural resources that follows
recognised protocols or standards?

Yes No

Please give details:
Presented impacts and metrics analysis. This includes all
resources monitoring.

Has the facility checked that any Sub-
Contracting agencies or business partners
operating on the premises have the
appropriate permits and licences and are
conducting business in line with
environmental expectations of the facility?

Yes No

Please give details:
All Licenses and permits are checked.

Usage/Discharge analysis
Criteria Previous year: 2022 Current year: 2023
Electricity Usage:
Kw/hrs

0 0

Renewable Energy Usage:
Kw/hrs

13512398 7953999

Gas Energy Usage:
Kw/hrs

4720 3340
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Has site completed any carbon Footprint
Analysis?

No No

If Yes, please state result
Water Sources Local water authority (SAAE)

and groundwater well
Local water authority (SAAE)

and groundwater well
Water Volume Used 31808 17868
Water Discharged Not informed Not informed
Water Volume Discharged 0 0
Water Volume Recycled 0 0
Total waste produced 1,257,530.79 kg 685,419.775 kg
Total hazardous waste produced 159,908.20 kg 70,849.40 kg
Waste to recycling 493,215 kg 277,940.81 kg
Waste to landfill 130,464 kg 77,686 kg
Waste to other 427,874.10 kg 785,653.17 kg
Total Product Produced 804672 Kg 1222965 Kg
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10C - Business Ethics – 4-Pillar Audit
[Summary of Findings]

10C: Compliance Requirements
10.C.1 Businesses shall conduct their business ethically without bribery, corruption, or any type of fraudulent
Business Practice.
10.C.2 Businesses as a minimum must meet the requirements of local and national laws related to bribery,
corruption, or any type of fraudulent Business Practices.
10.C.3 Where it is a legal requirement, businesses must be able to demonstrate that they comply with all fiscal
legislative requirements.
10.C.4 Businesses shall have access to a transparent system in place for confidentially reporting, and dealing
with unethical Business Ethics without fear of reprisals towards the reporter.
10.C.5 Businesses should have a Business Ethics policy, covering bribery, corruption, or any type of fraudulent
Business Practice,
10.C.6 Businesses should have a designated person responsible for implementing standards concerning
Business Ethics
10.C.7 Suppliers should ensure that the staff whose job roles carry a higher level of risk in the area of ethical
Business Practice e.g. sales, purchasing, logistics are trained on what action to take in the event of an issue
arising in their area.
10C: Guidance for Observations
10.C.8 Businesses should communicate their Business Ethics policy, covering bribery, corruption, or any type of
fraudulent Business Practice to all appropriate parties, including its own suppliers.
10.C.9 Has the site recently been subject to (or pending) any fines/prosecutions for non-compliance to Business
Ethics regulations. If so is there evidence that sustainable corrective actions have been implemented

Note for auditors and readers. This Business Ethics section is intended to take not more than 0.25 auditor days.
It is an assessment not an audit.

Current Systems and Evidence Examined
To complete ‘current systems’ Auditors examine policies and written procedures in conjunction with relevant managers, to understand, and
record what controls and processes are currently in place e.g. record what policies are in place, what relevant procedures are carried out,
who is /are responsible for the management of this item of the code. Evidence checked should detail any documentary or verbal evidence

shown to support the systems.

Current Systems:
The management did not raise any issue regarding this chapter.

Code of Conduct, past in all integrations.

Facility has a transparent system in place for confidentially reporting and dealing with unethical Business:
Suggestion box.
Evidence examined:
Code of Conduct.

Interview with employees and management were performed.
Any other comments:
None

Does the facility have a Business Ethics
Policy and is the policy communicated and
applied internally, externally or both, as
appropriate?

Internal Policy

Policy for third parties including suppliers

Please give details:
Code of Conduct
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Does the site give training to relevant
personnel (e.g. sales and logistics) on
business ethics issues?

Yes No

Please give details:
Training

Is the policy updated on a regular (as
needed) basis?

Yes No

Please give details:
Code of Conduct

Does the site require third parties including
suppliers to complete their own business
ethics training

Yes No

Please give details:
Procedure



Attachments
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Electrical wiring box.jpg

Rubber preparation - Chemicals.jpg

Fire alarm - Central.jpg

Biometric system for attendance records.jpg

https://app.sedex.com/v1/audit/ZAA600021637/smeta-attachment/259d9ca9-00d3-4f17-ac83-14cc46cbadce?fileName=Electrical wiring box.jpg
https://app.sedex.com/v1/audit/ZAA600021637/smeta-attachment/0a5b6285-5580-4140-95d9-a7a3a895ea30?fileName=Rubber preparation - Chemicals.jpg
https://app.sedex.com/v1/audit/ZAA600021637/smeta-attachment/d8938ef6-b063-4ba1-82aa-58a3d4334cd3?fileName=Fire alarm - Central.jpg
https://app.sedex.com/v1/audit/ZAA600021637/smeta-attachment/30e6c186-dcaa-4c28-b7e5-c00560398f85?fileName=Biometric system for attendance records.jpg
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Solid waste plant.jpg Maintenance - Overview.jpg

Bathrooms.jpg

Boilers.jpg

https://app.sedex.com/v1/audit/ZAA600021637/smeta-attachment/d97f0f40-515d-4a80-8d57-174f3281ff2f?fileName=Solid waste plant.jpg
https://app.sedex.com/v1/audit/ZAA600021637/smeta-attachment/8dd4d5a5-3d1b-4837-9b73-c5f2e5c9e77c?fileName=Maintenance - Overview.jpg
https://app.sedex.com/v1/audit/ZAA600021637/smeta-attachment/13a00c60-c1aa-440f-ba81-f3bba7886cb9?fileName=Bathrooms.jpg
https://app.sedex.com/v1/audit/ZAA600021637/smeta-attachment/a22ab412-98a8-4e83-8f92-e2b5c373913e?fileName=Boilers.jpg
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Fire extinguisher.jpg

Warehouse 03.jpg

Rubber preparation process 01.jpg

Emergency exit.jpg

https://app.sedex.com/v1/audit/ZAA600021637/smeta-attachment/05e7dc48-5fd7-42f6-9209-011e4e9265f3?fileName=Fire extinguisher.jpg
https://app.sedex.com/v1/audit/ZAA600021637/smeta-attachment/7fb2988f-11bc-465d-8b4b-f1aad9f398b2?fileName=Warehouse 03.jpg
https://app.sedex.com/v1/audit/ZAA600021637/smeta-attachment/63e50930-b56d-4637-adcf-393d2a489089?fileName=Rubber preparation process 01.jpg
https://app.sedex.com/v1/audit/ZAA600021637/smeta-attachment/a669fa4c-5573-46cc-86ac-b759036122a8?fileName=Emergency exit.jpg


Audit company: Report reference: Start Date: End Date:
Intertek Brazil ZAA600021637 2023-08-22 2023-08-25

Sedex Audit Reference: Sedex Members Ethical Trade Audit Report
ZAA600021637 Version 6.1

58

Washing installations.jpg Warehouse 01.jpg

Evacuation plot plan posted on every floor.jpg Rubber preparation - Overview.jpg

Chemicals room.jpg Warehouse - Overview.jpg

https://app.sedex.com/v1/audit/ZAA600021637/smeta-attachment/20205867-06ca-44f6-a1e6-ee309ca7cceb?fileName=Washing installations.jpg
https://app.sedex.com/v1/audit/ZAA600021637/smeta-attachment/bd52578a-fab3-411d-9561-cb02a5cff4fd?fileName=Warehouse 01.jpg
https://app.sedex.com/v1/audit/ZAA600021637/smeta-attachment/2c168f72-6d76-4163-afc4-726c1563555f?fileName=Evacuation plot plan posted on every floor.jpg
https://app.sedex.com/v1/audit/ZAA600021637/smeta-attachment/4cb73451-8b55-4755-bdde-356f04f18e9c?fileName=Rubber preparation - Overview.jpg
https://app.sedex.com/v1/audit/ZAA600021637/smeta-attachment/5001f1cf-26c1-4180-af9d-b6822c71c6e5?fileName=Chemicals room.jpg
https://app.sedex.com/v1/audit/ZAA600021637/smeta-attachment/f9908fbe-e7fd-4568-9911-55fce4faeb09?fileName=Warehouse - Overview.jpg
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First aid kit 02.jpg Emergency Shower and Eye Wash Stations.jpg

First aid kit 01.jpg

Drinking fountain.jpg

https://app.sedex.com/v1/audit/ZAA600021637/smeta-attachment/260a63b4-c000-4b08-abd3-23d429dd189b?fileName=First aid kit 02.jpg
https://app.sedex.com/v1/audit/ZAA600021637/smeta-attachment/faf9ce2e-a462-4bf0-8cfb-8d3621e189ca?fileName=Emergency Shower and Eye Wash Stations.jpg
https://app.sedex.com/v1/audit/ZAA600021637/smeta-attachment/bc99795d-c1cd-400a-a5f5-e785ef13fa38?fileName=First aid kit 01.jpg
https://app.sedex.com/v1/audit/ZAA600021637/smeta-attachment/117a809f-d4ae-495b-8fa7-81fe651b1ac7?fileName=Drinking fountain.jpg
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Maintenance - Internal area.jpg Administrative office - SESMT.jpg

Main gate.jpg

Ethics Channel for employee complaints and
suggestions, anonymously and confidentially.jpg

https://app.sedex.com/v1/audit/ZAA600021637/smeta-attachment/13d72e01-5292-447d-b4ac-abd20eba56b9?fileName=Maintenance - Internal area.jpg
https://app.sedex.com/v1/audit/ZAA600021637/smeta-attachment/2e429ca7-46ce-4ee6-9022-c7ef691f6313?fileName=Administrative office - SESMT.jpg
https://app.sedex.com/v1/audit/ZAA600021637/smeta-attachment/7b2922a8-a06d-4584-be1a-239ce420b7c4?fileName=Main gate.jpg
https://app.sedex.com/v1/audit/ZAA600021637/smeta-attachment/dab72719-9ea1-46bb-a82d-ad415a773b7a?fileName=Ethics Channel for employee complaints and suggestions, anonymously and confidentially.jpg
https://app.sedex.com/v1/audit/ZAA600021637/smeta-attachment/dab72719-9ea1-46bb-a82d-ad415a773b7a?fileName=Ethics Channel for employee complaints and suggestions, anonymously and confidentially.jpg
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Fire hydrant 01.jpg

Fire hydrant 02.jpg

Employee notice boards.jpg Warehouse 02.jpg

MSDS - Material Safety Data Sheets.jpg Rubber preparation process 02.jpg

https://app.sedex.com/v1/audit/ZAA600021637/smeta-attachment/07de42d4-869d-4b0b-8061-1d9324c41f56?fileName=Fire hydrant 01.jpg
https://app.sedex.com/v1/audit/ZAA600021637/smeta-attachment/b1b2bf48-12e8-4179-b768-b28c6a36c6bd?fileName=Fire hydrant 02.jpg
https://app.sedex.com/v1/audit/ZAA600021637/smeta-attachment/5728f125-05a9-4cf4-9354-f2b22dfd67f3?fileName=Employee notice boards.jpg
https://app.sedex.com/v1/audit/ZAA600021637/smeta-attachment/9de81cdb-f420-4c0e-a84a-2ad4f8adcbdb?fileName=Warehouse 02.jpg
https://app.sedex.com/v1/audit/ZAA600021637/smeta-attachment/cfaa538a-9ccd-43ee-8cad-e590fa0f9d7a?fileName=MSDS - Material Safety Data Sheets.jpg
https://app.sedex.com/v1/audit/ZAA600021637/smeta-attachment/4ba2c650-1dd6-4d46-9e18-c1029aa44194?fileName=Rubber preparation process 02.jpg
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Rubber preparation - Warehouse.jpg Headquarters and factory in Quixeramobim, CE.jpg

https://app.sedex.com/v1/audit/ZAA600021637/smeta-attachment/e748986a-415c-4117-bd64-fad15187e18a?fileName=Rubber preparation - Warehouse.jpg
https://app.sedex.com/v1/audit/ZAA600021637/smeta-attachment/60f80693-31ce-4cea-bb76-06095e1be289?fileName=Headquarters and factory in Quixeramobim, CE.jpg
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Your feedback on your experience of the SMETA audit you have observed is extremely 
valuable. It will help to make improvements to future versions. 

You can leave feedback by following the appropriate link to our questionnaire: 

Click here for Buyer (A) & Buyer/Supplier (A/B) members: 
http://www.surveymonkey.com/s.aspx?sm=riPsbE0PQ52ehCo3lnq5Iw_3d_3d 

Click here for Supplier (B) members: 
http://www.surveymonkey.com/s.aspx?sm=d3vYsCe48fre69DRgIY_2brg_3d_3d 

Click here for Auditors: 
https://www.surveymonkey.co.uk/r/BRTVCKP 
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